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premium discounts on glasses and contacts, available in-store or online.

reduced dispensing fees and exclusive discounts on Rexall brand items.
To access:
-Download the Be Well app and register 
-Link to preferred perks with access code: Leslie

exclusive mortgage incentives available to employees. Check out Nesto

discount program for brand-name drugs through Innovicares.

https://baileynelson.com/pages/the-leslie-group/
https://www.nesto.ca/thelesliegroup/en/?region=on&utm_source=tlg&utm_medium=partner&utm_campaign=rates&partner=tlg
https://www.innovicares.ca/en


discounted pet insurance for your four-legged friends.  To learn more, contact groupbenefits@trupanion.com 
-opt-in required, no additional cost

preferred rates for comprehensive and streamlined health assessments through Medcan & Cleveland Clinic Canada -
opt-in required, additional cost per member

mailto:groupbenefits@trupanion.com


Freedom to Choose 
life, critical illness and 
accident insurance



Protect what you care about​

Get extra coverage from your 

group benefits plan with 

Freedom to Choose ​:

• Life insurance

• Critical illness insurance

• Accident insurance



What’s in it for you?

Same great rate as a 

group plan, all the 

flexibility of insurance 

you’d buy on your own

You can choose the 

insurance type and 

amount of coverage that 

works for you.

You can keep your 

coverage even if you 

leave your benefits 

plan or the plan ends.



Eligibility and coverage

*Coverage starts 15 days from birth.

**Spouse and/or dependants.

Life 

insurance

Critical illness 

insurance

Accident 

insurance

Who’s eligible? Member, spouse and child* Member and spouse Member or family**

Age when coverage ends 85 65 85

Minimum and maximum coverage

Member $25,000-$1,000,000 $25,000-$250,000 $25,000-$250,000

Spouse $25,000-$1,000,000 $25,000-$250,000
40% of the member 

amount

Child $5,000-$15,000 N/A 5% of member amount

Non-evidence maximum 

(member only)

$100,000 within the 

31-day eligibility period

$25,000 after 

eligibility period

$25,000 N/A



How can I learn more? 

Sign in to mycanadalifeatwork.com

Select the Options for you tab to learn more 

and apply online.

http://www.mycanadalifeatwork.com/


How can I learn more? 

Book a meeting with a health and wealth 

consultant by visiting 

canadalife.com/OptionsForYou

They can help you:

• Understand the details of your plan(s)

• Plan for your goals, big and small

• Answer your group plan questions



Virtual Care platform (powered by Dialogue)

• 24/7 access to medical professionals

• Less time in clinic waiting rooms

• Help for non-urgent conditions

• Prescriptions and refills for most medications

• Access to self-led therapy for mild and moderate 
depression and anxiety

• Requisitions for lab tests and follow-up test results, when 
medically needed



Teladoc 
medical experts



Teladoc medical experts

Connecting plan members to world-

renowned medical experts

• Available to members’ parents, 

parents-in-law and other eligible 

dependants

• Terminates when your base health

care ends 

• Contact them at 1-877-419-2378

or Teladoc.ca/canadalife

Results are only shared with physician with expressed consent from the member

https://www.teladoc.ca/canadalife/


Make health decisions with expert confidence

82%
Improved diagnoses 

in Mental Health 

Navigator cases

88% 
Improved treatment 

in Mental Health 

Navigator cases

87% 
Improved treatment 

in Expert Medical 

Opinion cases

Results are only shared with physician with expressed consent from the member



Mental Health Navigator

Mental Health Navigator links members to a network of professionals who can guide them towards 

the help they need to improve their mental health.

ResultsReviewVideo consultIntakeInitiate

Results are only shared with physician with expressed consent from the member



CONFIDENTIAL

Connect
with us



Connect with us

Call us:

• Coverage or claims: 1-800-957-9777 

• Technical support: 1-888-222-0775

Online: Through My Canada Life at Work

Mobile device: Download the My Canada Life at Work app



Connect with a health and wealth consultant

They can help you:

• Register for your online account

• Understand the details of your plan(s)

• Answer your group plan questions



Book your appointment today

It’s like having a personal trainer for your

group plan, at no extra cost

• Use the QR code to book a meeting today!



CONFIDENTIAL

Reminders



Coordination of benefits

Claim is for: First step: For any unpaid balance:

Plan member Submit to Canada Life Submit the claim to the other insurance company

Plan member’s spouse Submit to spouse’s insurance company Submit the claim online to Canada Life

Dependent children
Send to insurance company of the parent who has 

the earlier birth month and day

Submit the claim statement to the secondary 

insurance company, along with necessary 

receipts/documents



Help prevent fraud

• Keep benefits information confidential  – store your card, details,

online access ID and password privately.

• Check your receipts – they must accurately reflect the service or supply 

you received.

• Review claims history – sign in to My Canada Life at Work to confirm 

claims submitted on your behalf.

• Only sign claims forms at the time of service – forms signed in advance 

could be falsely submitted by someone else, for benefits you didn’t receive.

• Report suspected fraud using the confidential tip line:

1-866-810-TIPS (8477) or confide@canadalife.com 

mailto:confide@canadalife.com


Save money by being a smart consumer

Before you visit a provider

• Use My Canada Life at WorkTM to check for reasonable and customary amounts 
and ineligible providers

• Get a predetermination for large expenses

• Seek treatment according to your needs 

Save money on drug costs

• Refill prescriptions at pharmacies with lower dispensing fees

• Refill maintenance prescriptions for 3 months rather than one month to save on 
dispense fees

• Select generic drugs when available



Keep us in the loop

• Contact your plan administrator within 31 days 

of a life event like marriage, birth of a child, 

loss of spouse, etc.

• At any time, log onto My Canada Life at Work

to update your personal and banking 

information

http://mycanadalifeatwork.com/
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